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Introduction



My Story

• RGU Hons course

• Qualified in 2020

• First job in Covid ward

• Medical wards

• Stroke and palliative 
care

• Medicine for the elderly

• ITU in 2021

• Critical care course



What happened?
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Model of reflection
It is our duty as practicing 

members of the Nursing and 
Midwifery Council (NMC), to use 
reflection as a means of learning 

from and making sense of 
situations in our practice (NMC, 

2019; NMC 2021). 

This not only facilitates an 
understanding of personal affect, 
but also contributes to safe and 
effective practice (NMC, 2019; NMC 

2021).

NMC (2019) How to revalidate with the NMC. Available at: https://www.nmc.org.uk/globalassets/sitedocuments/revalidation/how-to-

revalidate-booklet.pdf (Accessed: 10/3/24)

NMC (2021) Guidance sheet: reflective practice. Available at: https://www.nmc.org.uk/globalassets/sitedocuments/revalidation/reflective-

practice-guidance.pdf (Accessed: 10/3/24)

Cambridge University Libraries (2023) Models of reflection. Available at: https://libguides.cam.ac.uk/reflectivepracticetoolkit/models

(Accessed: 9/9/24)

https://www.nmc.org.uk/globalassets/sitedocuments/revalidation/how-to-revalidate-booklet.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/revalidation/reflective-practice-guidance.pdf
https://libguides.cam.ac.uk/reflectivepracticetoolkit/models
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Relevance
NMC Code
 Treat people as individuals and uphold their dignity

 Treat people with kindness, respect and compassion

 Listen to people and respond to their preferences and 
concerns

 Work in partnership with people to make sure you deliver care 
effectively

 Work co-operatively

 Respect the skills, expertise and contributions of your 
colleagues, referring matters to them when appropriate

 Maintain effective communication with colleagues

 Work with colleagues to preserve the safety of those receiving 
care

 Recognise and work within the limits of your competence

 Take account of your own personal safety as well as the safety 
of people in your care

 Raise your concerns immediately if you are being asked to 
practice beyond your role, experience and training

NHS Values

• Dignity

• Respect

• Responsibility

• Teamwork

• Compassion



Next steps

•DATIX 

•Senior Charge Nurse

•Management 

•Leadership Council 



Safe Staffing Act

RCN (2024) Raising concerns toolkit. Available at: https://www.rcn.org.uk/employment-and-
pay/raising-concerns/Raising-concerns-toolkit#raisingconcerns (Accessed 9/9/24).

https://www.rcn.org.uk/employment-and-pay/raising-concerns/Raising-concerns-toolkit#raisingconcerns
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OK, so now what?
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Thanks for listening!
We do not learn from 

experience; we learn from 

reflecting on experience.
- John Dewey

Let us never consider 

ourselves finished nurses. 

We must be learning all of 

our lives.
- Florence Nightingale

If you’d like to get in touch my e-mail is: 

maggie.wilson@borders.scot.nhs.uk 

The more 

reflective you 

are, the more 

effective you are.
- Hall & Simeral


